
A guide to being Smart@Work
Improving security, automating workflows  
and boosting productivity

As a business owner or manager of an SME, 
no doubt one of your constant challenges is 
finding ways to optimise your business.  Small 
efficiencies can have a huge impact on the 
productivity and financial capacity of your 
organisation.
By embracing technology that supports office productivity, you 
can streamline and automate your business processes to deliver 
benefits that range from boosting employee morale to client 
satisfaction. 

The purpose of this guide is to educate business owners and 
office managers on how the latest printing technology from 
Fuji Xerox Printers is a complete business solution.  A business 
solution that will help SMEs build more productive, safer and 
profitable organisations. 



Working Smarter Smart@Work
Working smarter means you can build a flexible solution for your 
business needs. Being Smart@Work is not just about having 
the latest technology. It’s about offering a complete business 
solution in a compact desktop design. 

The Fuji Xerox SMART series of multifunction devices (MFDs) 
offer powerful new technology that can improve the way you 
work, achieve new efficiencies and help take your business to 
the next level.

Job Flow automates manual and repetitive tasks into one-touch 
simplicity. Sever-less On-Demand Printing makes printing more 
efficient and productive than ever, and Tap ‘n’ Go technology 
offers improved security and better document handling.

Being Smart@Work using the  
Fuji Xerox SMART Series
Automate routine tasks

Improve staff productivity and accuracy by automating routine 
tasks such as scanning and faxing, to improve staff productivity 
and accuracy. The devices can be programmed to simplify 
repetitive tasks into one press of a button. Multiple emails, 
faxes, prints and scans can be completed in just seconds, when 
previously they would have been processed manually.  

Minimising risk of error

Regardless of a person’s training, expertise or skill all humans 
are prone to error. Smart@Work devices eliminate the risk of 
human error by taking complicated and time consuming manual 
processes and instantly automating them. Emails, copies, faxes 
and scans can be automatically sent and produced from a 
SMART Series MFD.

The Fuji Xerox SMART Series 
DocuPrint CM415 AP

The DocuPrint CM415 AP is a new solutions-ready entrant 
into the A4 colour multifunction printer portfolio. It has been 
designed using the latest technology platform to target 
general office customers in the Corporate, Government and 
SME Education sectors.

The DocuPrint CM415 AP leverages the same powerful 
features and capabilities as the Fuji Xerox MFD copier colour 
series. Combined with the solutions workflow platform to 
create a breakthrough offering for organisations looking for 
a common experience for their staff and IT Administrators.

Quick Facts:

• Feature-rich solutions capability

• Print and copy up to 35ppm 

• Colour Scan up to 600dpi 

• 4GB memory and 160GB hard drive standard 

• 7” intuitive touch panel 

• Network printing 100Base-TX/10Base-T 

• Duplex printing standard 

• Duplex ADF standard (60 sheets) 

• AirPrint and Google Cloud Print support 

• EA-Eco toner and toner saving function 

• Maximum paper capacity 1,250 sheets – 550 sheet main 
tray and 150 multi-purpose tray, optional 1 x 550 sheet 
feeder. Output 250 sheets

This guide will show how affordable 
technology can help you with:
• Security – ensuring important documents remain private  

and secure.
• Productivity – streamline workflows and processes to reduce 

repetitive time consuming tasks. 
• Automation – reduce risks and costs that come with  

human error



Increasing document security
Tap ‘n’ Go

Research has shown that 29% of SME bosses have left 
confidential information on the printer. Meanwhile 33% of SME 
staff has uncovered confidential information from documents 
left on the printer. Compared to 2013, SMEs are less likely to have 
procedures in place for keeping confidential documents secure.

These sorts of figures are cause for concern. Particularly when 
we’re dealing with employees’ personal information, customer 
data and financial information or sensitive commercial 
information.

Protecting private and business-critical information should be a 
priority for managers at every level.

To address this problem the SMART Series devices feature Tap 
’n’ Go, a follow-me print solution that allows users to print to 
their network server and collect their job from any other printer 
on the network.  The benefits of Tap ‘n’ Go include increased 
flexibility and efficiency as it will help to minimise disruptions 
due to printing queues. 

Tap ‘n’ Go is a powerful security solution – instead of sending 
the print job directly to the printer, it is sent instead to the 
printer hard drive where it is held, ready for release. Staff can 
then retrieve their print jobs from any device that’s on the 
network by identifying themselves when they are standing in 
front of the MFD or printer (by PIN or security card). With Tap 
‘n’ Go there’s no risk of private or commercial documents being 
seen by unwanted eyes, or caught up in other print jobs.

Increase office productivity
Serverless On Demand Printing (SODP)

The Fuji Xerox Office Printing Habits Report found that printing 
costs can account for up to four per cent of revenue for 90 per 
cent of Australian small business. For a business turning over 
$800,000 per annum, that’s $32,000 a year. 

Research also suggests that 37% of SME staff lose up to two 
hours per week on printing related issues. This includes servicing 
and printing queues. That adds up to 100 hours each year, per 
staff member.

Typically, when a staff member encounters delays in printing 
their work, they will often re-print, or send the job to another 
printer. This behaviour increases the amount of consumables 
used exponentially, with no net return to the business. SODP 
eliminates this by making a print job available at up to five 
different devices. 

Furthermore, the days of uncollected print jobs accumulating 
at the bottom of the print output tray are gone. Using SODP, 
any uncollected print jobs sitting on the network are simply 
deleted — no more throwing wasted paper into the recycling 
bin. Small efficiencies can add up to big savings over the life of 
SMART Series printer. If the nearest printer is occupied, the staff 
member can simply go to another and release their job.

AirPrint and Google Cloud Print

Smart@Work printers support Android and iOS smartphones 
and tablets, meaning busy staff can print directly from their 
devices without having to log into their computers. Research 
shows that 83% of workplaces are interested in developing 
mobile printing capability, yet only 14% of them have 
implemented wireless printing of some capacity in their office. 
Of those, 40% of office workers can connect their smartphones 
or tablets to the wi-fi in their offices, but only 29% can print 
from their mobile device. It’s now possible thanks to the SMART 
Series devices.

The Fuji Xerox SMART Series 
DocuPrint M465 AP

The DocuPrint M465 AP model represents a breakthrough 
in solutions-capable printers from Fuji Xerox – it brings 
sophisticated document management features usually 
associated with larger, more expensive MFDs, but in a 
convenient desktop design.

Quick Facts:

• Feature-rich solutions capability 

• Print and copy up to 45ppm 

• Colour Scan up to 600dpi 

• 4GB memory and 160GB hard drive standard 

• 7” intuitive touch panel 

• Network printing 100Base-TX/10Base-T 

• Duplex printing standard 

• Duplex ADF standard (60 sheets) 

• AirPrint and Google Cloud Print support 

• EA-Eco toner and toner saving function 

• Maximum paper capacity 2,350 sheets – 550 sheet main 
tray and 150 multi-purpose tray, optional 3 x 550 sheet 
feeders. Output 250 sheets



Next steps
To learn how Fuji Xerox SMART Series printers offer a cost 
effective and practical solution for your home or office, speak to 
a Fuji Xerox Printers representative today.

Whether you just want to improve your business workflow or 
safeguard your business against data corruption our specialist 
Authorised Partners can assist you. 

To find out more about the Fuji Xerox  
range of SMART Series Printers and Scanning Solutions:

Australia   www.fujixeroxprinters.com.au   |  1300 793 769  
New Zealand   www.fujixeroxprinters.co.nz   |   0800 993 763


